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Gas and Power Distribution Network Operators

For questions relating to your local distribution of gas or electricity, you need to contact your Gas
Distribution Network or your Distribution Network Operator.

If you have an Electrical Emergency or power outage, call 105
For a Gas Emergency call 0800 111 999

Gas Distribution Networks (GDN)

The GDNs are responsible for the pipes and equipment that distribute the gas to end users.

Gas Distribution Networks

Cadent

Telephone Number

0800 389 8000

SGN

0800912 1700

Wales and West Utilities

0800912 1700

Northern Gas Networks

0800 040 7766

Electricity Distribution Network Operators (DNO)

The DNOs design, install, own, operate and maintain the electricity network. Each DNO is allocated a different

region that they are responsible for.

Area Company Emergency No. Website
Scottish and Southern
North Scotland Hectricity Networks 0800 300 999 WWW.ssen.co.uk
Central and Southern Scotland SP Energy Networks 0800 092 9290 www .spenergynetworks.co.uk
North East England Northern Powergrid 0800 668 877 www .northernpowergrid.com
North West England Hectrcity North West 0800 668 877 www.enwl.co.uk
Yorkshire Northern Powergrid 0800 375675 www.northernpowergrid.com
North Wales, Merseyside and Cheshire SP Energy Networks 0800 0015400 WWW.Ssen.co.uk
South Wales, West Midlands, East National Grid Hectricity
Midlands and South West England Distribution 0800 6783 105 www .nationalgrid.co.uk
East of England UK Power Networks 0800 3163 105 www.ukpowernetworks.co.uk
Scottish and Southern
Southern England Hectricity Networks 0800 0727282 www.ssen.co.uk
London UK Power Networks 0800 3163 105 www.ukpowernetworks.co.uk
South East England UK Power Networks 0800 3163 105 www.ukpowernetworks.co.uk
Northern Ireland Hectricity
Northern Ireland Networks 03457 643 643 www .nienetworks.co.uk




